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Avista Corp. 
1411 East Mission   P.O. Box 3727 
Spokane. Washington  99220-0500 
Telephone 509-489-0500 
Toll Free   800-727-9170 
 
VIA – Electronic Filing 
 
November 6, 2020 
 
Public Utility Commission of Oregon 
Attn: Filing Center 
201 High Street SE, Suite 100 
Salem, OR 97301-3612 
 
RE: Advice No. 20-12-G; Rule No. 11, Discontinuance and Restoration of Service 
 
Filing Center: 
 

Pursuant to Order No. 20-401 of Docket No. UM 2114, attached for filing with the Public 

Utility Commission of Oregon (“Commission”) is an electronic copy of Avista Corporation’s, dba 

Avista Utilities (“Avista” or “the Company”), filing of its proposed changes to the following tariff 

sheet, P.U.C. OR No. 11: 

First Revision Sheet 11 Canceling Original Sheet 11 
First Revision Sheet 11A               Canceling           Original Sheet 11A 
First Revision Sheet 11D               Canceling           Original Sheet 11D 
First Revision Sheet 11G               Canceling           Original Sheet 11G 
First Revision Sheet 11H               Canceling           Original Sheet 11H 

 
The primary purpose of this filing is to adjust the language regarding disconnection and 

reconnection of service in the Company’s tariff Rule No. 11, “Discontinuance and Restoration of 

Service”, to allow Avista flexibility and leniency when the disconnection of natural gas service is 

required along with the assessment of reconnection charges. The language in Rule No. 11, requires 

the Company to disconnect natural gas service for nonpayment and to charge a customer a 

reconnection charge prior to restoration of service. The company proposes to replace “will” with 
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“may” in multiple instances to better align its tariff language with the COVID-19 Stipulation 

agreed upon by the Commission, Oregon utilities and Consumer Advocacy groups.   

The Company proposes the tariff changes go into effect on December 6, 2020.  If you have 

any questions regarding this filing, please contact me at (509) 495-2782. 

 

Sincerely, 
 
/s/Shawn Bonfield 
Shawn Bonfield 
Senior Manager, Regulatory Policy & Strategy 
Shawn.Bonfield@avistacorp.com  
 
Enclosures 

mailto:Shawn.Bonfield@avistacorp.com


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 Advice No. 20-12-G Ef fective For Service On & After 
 Issued November 6, 2020 December 6, 2020 
  

Issued by Avista  Utilities 
By   Patrick Ehrbar, Director of Regulatory Affairs 

 
 

 First Revision Sheet 11 
 Canceling 
P.U.C. OR. No. 5 Original Sheet 11  

 
AVISTA  CORPORATION  

dba Avista  Utilities  
 

 
RULE NO. 11 

 
DISCONTINUANCE AND RESTORATION OF SERVICE 

 
A. Service may be disconnected: 
 

1. For failure to establish credit by: 
 

a. Failing to pay a deposit or make payments in accordance with the 
terms of a deposit payment arrangement; or 

 
b. Providing false identif ication or verification of identity; or 

 
2. Where facilities provided are unsafe or do not comply with state and 

municipal codes governing service or the rules and regulations of the 
Company; or 

 
3. For failure of the customer to cooperate in providing access to the meter; or 

 
4. When the customer requests the Company to disconnect service or close an 

account or where a co-customer fails to reapply for service within 20 days 
after a joint account is closed by the other co-customer, so long as the 
Company has provided a notice of pending disconnection; or 

 
5. For failure to pay within 15 days after bills are presented, Oregon tariff or 

price listed charges for services rendered; or 
 

6. For meter-tampering, diverting service, or theft of service; or 
 

7. For failure to abide by the terms of a time-payment agreement; or 
 

8. Where the Commission approves the disconnection of service; or 
 

9. Where dangerous or emergency conditions exist at the service premises. 
 

10. For return of a dishonored check, or draft, presented for payment of a deposit 
or monthly bill, from the Customers respective financial institution. 

 
B. Voluntary Discontinuance of Service  
 

Every customer who is about to vacate any premises supplied with service by the 
Company, or who for any reason wishes to have such service discontinued, shall  

 
(continued)
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 Advice No. 20-12-G Ef fective For Service On & After 
 Issued November 6, 2020 December 6, 2020 
  

Issued by Avista  Utilities 
By   Patrick Ehrbar,  Director of Regulatory Affairs 

  

 First Revision Sheet 11  
 Canceling  
P.U.C. OR. No. 5 Original Sheet 11A  

 
AVISTA  CORPORATION  

dba Avista  Utilities  
 

 
RULE NO. 11 (continued) 

 
DISCONTINUANCE AND RESTORATION OF SERVICE 

 
 

give five working days notice in advance of specified date of discontinuance of 
service to the Company.  Until the Company shall have such notice, the customer 
shall be held responsible for all service rendered. 
 

C. Restrictions on Residential Service Termination 
 

1. Emergency Medical Certif icate For Residential Service - The Company will 
not disconnect residential service if the customer submits certif ication from a 
qualif ied medical professional stating that disconnection would significantly 
endanger the physical health of the customer or a member of the customer's 
household.  "Qualif ied Medical Professional" means a licensed physician, 
nurse-practitioner, or physician's assistant authorized to diagnose and treat 
the medical condition described without direct supervision by a physician. 

 
2. An oral certif ication may be confirmed in writing within 14 days by the 

qualif ied medical professional prescribing medical care.  Written 
certif ications must include: 

 
a. The name of the person to whom the certificate applies and 

relationship to the customer; 
 

b. A complete description of the health condition; 
 

c. An explanation how the health of the person will be significantly 
endangered by the termination of service; 

 
d. A statement indicating how long the health condition is expected to 

last; 
 

e. A statement specifying the particular type of utility service required 
(e.g., electricity for respirator); and 

 
f. The signature of the qualif ied medical professional prescribing 

medical care. 
 

(continued)
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 Advice No. 20-12-G Ef fective For Service On & After 
 Issued November 6, 2020 December 6, 2020 
  

Issued by Avista  Utilities 
By Kelly  Norwood, Vice President, State & Federal Regulation 

  

 First Revision Sheet 11D  
 Canceling  
P.U.C. OR. No. 5 Original Sheet 11D  

 
AVISTA  CORPORATION  

dba  Avista  Utilities  
 

 
RULE NO. 11 (continued) 

 
DISCONTINUANCE AND RESTORATION OF SERVICE 

 
 

a. The monthly installment plan may be reviewed by the Company 
periodically.  If necessary, due to changing rates or variations in the 
amount of service used by the customer, the installment amount will 
be adjusted in order to bring the account into balance within the time 
period specified in the original agreement. 

 
b. If a customer changes service address at any time during the period 

of a time-payment agreement, provided that payments are then 
current and the customer pays other tariff charges associated with 
the change in residence, the Company may recalculate the 
customer's deposit and/or monthly installment.  The recalculated 
amount will reflect the balance of the account at the previous service 
address and the average annual bill at the new service address for 
the months remaining in the original time-payment agreement.  When 
installments on a time-payment agreement have not been kept 
current, a customer is required to pay all past-due installments 
together with any other applicable charges before service is provided 
at the new residence. 

 
3. A customer who selects an equal-pay arrearage plan will pay a down 

payment equal to one-twelfth the amount owed for past utility service 
(including the overdue amount and any amounts owed for a current bill or a 
bill being prepared but not yet delivered to the customer).  Each month, for 
the next 11 months, an amount equal to the down payment will be added to, 
and payable with, the current charges due for utility service.  If a customer 
changes service address at any time during the period of an equal-pay 
arrearage plan, the plan continues.  However, the customer must pay any 
past-due charges and all other applicable charges before the Company 
provides service at the new address. 

 
4. The Company and customer may agree in writing to an alternate payment 

arrangement, provided the Company first informs the customer of the 
availability of the payment terms set forth in Sections D.2. and D.3. of this 
rule. 

 
 

(continued)
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 Advice No. 20-12-G Ef fective For Service On & After 
 Issued November 6, 2020 December 6, 2020 
  

Issued by Avista  Utilities 
By Pat Ehrbar, Director of Regulatory Affairs 

 

 First Revision Sheet 11G  
 Canceling  
P.U.C. OR. No. 5 Original Sheet 11G  

 
AVISTA  CORPORATION  

dba  Avista  Utilities  
 

 
RULE NO. 11 (continued) 

 
DISCONTINUANCE AND RESTORATION OF SERVICE 

 
J. Revocation to Use Property 
 

If  the Company's service facilities and/or a customer's facilities to the meter are installed on 
property other than the customer's property and the owner of such property revokes his 
permission to use it, the Company will have the right to discontinue service upon the date of 
such revocation.  If  service is discontinued under these conditions, the customer may have 
service re-established under the provisions of Rules Nos. 15 and/or 16. 

 
K. Non-liability of Company for Discontinuance or Refusal of Service 
 

If  the Company refuses or discontinues service to a person or customer for any of the 
reasons or upon any of the grounds specified in this rule, it shall incur no liability whatsoever 
to said person or customer or any other persons or customers. 

 
L. Restoration of Service 
 

1. Compliance with Tariff Schedules 
 

As a condition for restoration of service, the customer shall comply with all applicable 
tarif f schedules. 

 
2. Reconnection Charge 

 
The Company may require a reconnection charge before restoring service which 
has been discontinued pursuant to this rule.  (See Rule No. 20)  In addition, the 
Company may charge and collect any unusual costs incident to the discontinuance 
or restoration of service which has resulted from the customer's action or 
negligence.  

 
M. Refusal of Service 
 

1. Except as provided in Section M.2. below, the Company may refuse to provide 
service to an applicant until it receives full payment of any overdue amount and any 
other obligation related to an Oregon prior account. 

 
(continued)
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 Advice No. 20-12-G Ef fective For Service On & After 
 Issued November 6, 2020 December 6, 2020 
  

Issued by Avista  Utilities 
By Pat Ehrbar, Director of Regulatory Affairs 

 

 First Revision Sheet 11H  
 Canceling  
P.U.C. OR. No. 5 Original Sheet 11H  

 
AVISTA  CORPORATION  

dba  Avista  Utilities  
 

 
RULE NO. 11 (continued) 

 
DISCONTINUANCE AND RESTORATION OF SERVICE 

 
 

2. Except for consumers who were disconnected for theft of service, the 
Company will provide service to an applicant upon receipt of payment equal 
to at least one-half of any overdue amount and any other obligation related to 
a prior account, except deposits which must be paid in full, provided that the 
person has made reasonable partial payment on the account during the time 
service has been discontinued.  The balance of the amount owed to the 
Company must be paid within 30 days of the date service is initiated.  Upon 
failure to pay, the Company may disconnect service after providing a five-day 
notice.  The notice will contain the information set forth in Rule 8, Section 
C.1., 2., 3., 6. and 7. and will be served in the manner set forth in Rule 8, 
Section D.3.  In the event a customer whose service was terminated applies 
for service within 20 days of the termination, provisions of this rule apply. 

 
3. If service is disconnected for failure to comply with the payment terms set 

forth in Section M.2. above, the Company may refuse to restore service until 
it receives full payment of any overdue obligation, including any reconnection 
fee, late payment fee, and past due bill. 

 
4. The Company may refuse to provide service until payment is received where 

the following circumstances exist: 
 

a. An overdue balance has been incurred by a person at a service 
address; 

 
b. An applicant for service resided at the service address described in 

Section M.4.a. of this rule during the time the overdue balance was 
incurred; and 

 
c. The person described in Section M.4.a. of this rule will reside at the 

location to be served under the new application. 
 
5. The Company may refuse to provide service if a customer or applicant has 

not complied with state and municipal codes and regulations governing 
service and with the rules and regulations of the Company.   

 
(continued)
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