
 
 
 
 
January 15, 2021 
 
 
Avista annually evaluates the energy savings and incentives associated with our efficiency programs. This evaluation may 
result in changes to the programs, the eligibility requirements and/or the amount of incentive that is offered. These 
adjustments assist in Avista’s strategy to offer our customers efficiency programs that provide energy savings for the 
most economical benefit. 
 
A recent third-party assessment of our Sign Lighting program has resulted in a change in the incentive rate.   
 
Our Sign Lighting Retrofit incentive will be reduced to $10.00 per square foot on April 15, 2021.  
After this date, we will also require existing lighting in these signs to be T12HO and operate at least 4,288 hours per year. 
Only cabinet signs will qualify. Canopy, Awning and Fascia lighting do not qualify for this incentive, nor do new signs or 
signs that have not previously been lit. Please see our Site-Specific program for lighting projects that fall outside of these 
parameters at myavista.com/bizrebates.  
 
The new Commercial Incentive Agreements will be sent out as well as made available online prior to April 15, 2021 when 
the change goes into effect. To receive the old incentive amount, the lighting must be installed and operating; an Avista 
agreement form, final invoices and other required documentation must be submitted and postmarked to Avista no later 
than April 15, 2021.  Any applications submitted after this date will receive the revised offering.    
 
 
Thank you in advance for your support of Avista’s Energy Efficiency programs, 
 
Rachelle Humphrey – Commercial Lighting Program Manager  
Rachelle.Humphrey@avistacorp.com  
(509) 495-2099 
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