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Introductions & Agenda

Equity Advisory Group 2

Topic Topic Owner

Welcome & Introductions Amber Lenhart

Overview of the Meeting: rules and intent Amber Lenhart

Partner Shares Amber Lenhart

Washington LIRAP Overview Kelsey Solberg

CEIP Biennial Report Tamara Bradley

EAG Coordination Tamara Bradley

Wrap-up Amber Lenhart



Guest Introductions

❑Name

❑Pronouns

❑Organization

Equity Advisory Group 3

(she/her/hers)



Today’s Meeting
Equity Lens Session September 2023

Equity Advisory Group 4

Understand and 
inform EAG on 

Washington’s energy 
assistance programs 

Washington LIRAP

Discuss Avista’s public 
participation meeting 
and upcoming CEIP 
Biennial Report filing

CEIP Biennial Report

Coordinate scheduling 
with EAG members for 
the remainder of the 
year and into 2024

EAG Coordination



Rules for Engagement

❑ Encouraged to actively participate in 
discussions

❑ Each member will be provided time to speak

❑ Healthy and civil debate is encouraged

❑ Members should be open to new ideas and 
concepts

❑ Respectful of differing opinions

❑ Collectively the group should strive to align 
varying options (e.g., identify shared goals for 
different perspectives)
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Partner Shares

Equity Advisory Group 6

➢Upcoming relevant community events or opportunities

➢Pressing issues facing our community or a need someone 
might be able to address

➢ Challenges your organization is facing (especially around 
equity)



Kelsey Solberg

Equity Advisory Group

Washington LIRAP Overview



What is LIRAP?

Avista Utilities’ Low-Income Rate Assistance Program (LIRAP) collects funding through electric 
and natural gas tariff surcharges, which are distributed by Community Action Agencies (i.e. SNAP).

LIRAP can help a household avoid having its utilities shut off, reestablish service after a disruption, 
and/or pay ongoing energy costs.

PURPOSE: Reduce Energy Cost Burden and Encourage Self-Sufficiency

LIRAP Program Year: October 1 – September 30



Washington LIRAP – Current Offerings
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NEW Washington LIRAP

My Energy Discount – WA (MED WA)

Arrearage Management Program

51% FPL to the Greater of

Emergency Share

Customers experiencing hardship or energy emergency 

Arrearage Forgiveness

Zero to 50% FPL

94% Discount

Zero to 5% FPL

75% Discount

6 to 50% FPL

35% Discount

51 to 100% FPL

20% Discount

101 to 150% FPL

15% Discount

151%, Greater of

Affordability

Past Due

Hardship

Eligibility Zero to greater of 200% FPL or 80% AMI

Online at myavista.com/

myenergyrate

By calling Avista, Monday – Friday, 

8 am to 5 pm

Completed print application mailed 

to Avista 

At the local community action 

agency

Avenues for 

Access

Effective October 1, 2023

FPL = Federal Poverty Level

AMI = Area Median Income



NEW Washington LIRAP

Eligibility

• Residential customers, up to the greater of 80% AMI or 200% FPL

• Self-declaration of income

Administration

• Community Action Agencies (CAAs) and Avista can both enroll customers 

• CAAs provide connectedness to other programs (i.e., LIHEAP, water and rental 
assistance and  weatherization)

Other Features 

• Automatic Enrollments for those who received energy assistance in the last two years. 
Percentages will be based off CAA information from previous bill assistance 
qualification 

• Participants can update household information that may result in percentage 
modification, at their CAA

• Exception for arrearage assistance maximum for customers experiencing extraordinary 
hardship as approved by Energy Supervisor 

• Verification of 6% randomly selected customers

Effective October 1, 2023



Washington 
Income 
Guidelines
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To be income 
qualified for WA 
LIRAP programs, My 
Energy Discount –
WA, AMP and/or 
Arrearage 
Forgiveness, a 
customer must self-
declare their total 
gross household 
income.
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LIRAP Eligibility by Agency Service Area



Washington Joint Administration: October 2023

Enrollments:

My Energy Discount

Arrearage 

Forgiveness

AMP

AgencyAvista
LIRAP 

Emergency 

Share

Project Share

LIHEAP

Arrearage 

Hardship 

Exception

Quarterly Admin 

and Con-Ed 

Reporting

Weekly and 

Daily 

Referrals

Program 

Activity 

Reporting

Monthly 

Vouchers



Forecasted Impacts of Joint Administration

Assistance types include LIRAP (AMP, AFP, MER), LIHEAP, Project Share, and Miscellaneous Energy Assistance. Average saturation 

calculated using years 2017-2019. 2023=Jan-Jun.  
15

Eligible Avista Customers:

129,266

Average Saturation (2017-2019):

20%

Forecasted Saturation, year one:

37%

47,915 

73,815 

86,765 

93,240 

23-24 24-25 25-26 26-27

Forecasted Saturation by Program Year

37%



Why the Changes?

Customer Impact

Increase participation for eligible 
customers 

Oregon has tripled the amount of 
eligible customers enrolled in 
energy assistance programs since 
October 2022

Income Declaration Works

We receive monthly income data 
from Oregon Housing and 
Community Services regarding the 
verified income of customers 
receiving LIHEAP assistance. See 
table for data on accuracy of self-
declared income:

Supports Financial Stability

Customers now receive a monthly 
discount on their bill instead of a 
once-annual cash grant, promoting 
financial planning and creating 
consistency

AMP promotes regular, on-time 
payments and payment of debt
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OHCS Findings

Customer is receiving smaller discount than is eligible for 36%

Customer receiving larger discount than is eligible for 6%

Declared income matches actual 58%



My Energy Discount - WA
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A Personalized Monthly Bill Discount



NEW Washington LIRAP

My Energy Discount – WA (MED WA)

Arrearage Management Program

51% FPL to the Greater of

Emergency Share

Customers experiencing hardship or energy emergency 

Arrearage Forgiveness

Zero to 50% FPL

94% Discount

Zero to 5% FPL

75% Discount

6 to 50% FPL

35% Discount

51 to 100% FPL

20% Discount

101 to 150% FPL

15% Discount

151%, Greater of

Affordability

Past Due

Hardship

Eligibility Zero to greater of 200% FPL or 80% AMI

Online at myavista.com/

myenergyrate

By calling Avista, Monday – Friday, 

8 am to 5 pm

Completed print application mailed 

to Avista 

At the local community action 

agency

Avenues for 

Access

Effective October 1, 2023

FPL = Federal Poverty Level

AMI = Area Median Income



Program Eligibility
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WA residential 
customer (main 

or co-tenant) with 
gas and/or 

electric service

Self-declared 
household gross 
income is less 

than 80% AMI or
200% FPL

Agreement with 
the terms & 
conditions

My Energy Discount - WA



Program Features
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Discounts are based on self-
declared monthly or annual 

income

Jointly administered between 
Avista and agencies

Customers who have received 
assistance in the last two 

years will be auto-enrolled on 
October 1st

No paperwork required

Participants remain eligible for 
other helpful programs through 
their local agencies, as well as 

other energy assistance

6% of enrolled customers will 
be randomly selected to verify 
their income through their CAA

My Energy Discount - WA



Example: Average Annual Benefits 
<50% FPL, 75% Discount

Example based on averages with estimates for illustrative purposes only21



Arrearage Assistance Programs

22

Addressing Past-Due Balances



NEW Washington LIRAP

My Energy Discount – WA (MED WA)

Arrearage Management Program

51% FPL to the Greater of

Emergency Share

Customers experiencing hardship or energy emergency 

Arrearage Forgiveness

Zero to 50% FPL

94% Discount

Zero to 5% FPL

75% Discount

6 to 50% FPL

35% Discount

51 to 100% FPL

20% Discount

101 to 150% FPL

15% Discount

151%, Greater of

Affordability

Past Due

Hardship

Eligibility Zero to greater of 200% FPL or 80% AMI

Online at myavista.com/

myenergyrate

By calling Avista, Monday – Friday, 

8 am to 5 pm

Completed print application mailed 

to Avista 

At the local community action 

agency

Avenues for 

Access

Effective October 1, 2023

FPL = Federal Poverty Level

AMI = Area Median Income



Analysis conducted by Mikaela Terpko24

Washington Gorge Community 

Action (Gas only)

Arrears: 55 accounts 

Total: $11,040

Average balance: $201

SNAP

Arrears: 12,978

Total: $3.3M 

Average balance: $252 

Rural Resources

Arrears: 1,342 account 

Total: $472,257

Average balance: $352

Community Action Center

Arrears: 873  

Total: $218,715 

Average balance: $251

OIC of Washington

Arrears: 365 accounts 

Total: $100,438

Average balance $275

Community Action Partners

Arrears: 423 

Total: $96,454

Average balance: $228

Spokane Tribe of 

Indians: Reservation, 

Stevens County 

Arrears: 153 accounts

Total: $88,197

Average Balance: $576

Franklin County*

Arrears: 2 accounts 

Total: $394

Average balance: $197

End of August 2023 Arrearages

16,191 customers with past due balances 
totaling $4.3M

Average Balance: $263  

Skamania

Klickitat

Grant

Adams

Asotin

Whitman

Spokane

Stevens

Pend

Oreille
Ferry

Lincoln

Arrearages by Agency Service Area



Assistance with Past-Due Balances
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Arrearage Forgiveness 
Program (AFP)

Arrearage Management 
Program (AMP)

Avista’s LIRAP arrearage assistance is comprised of two unique programs

Each program has distinct eligibility criteria and benefit amounts, and are intended to provide relief for 
income-qualified, residential customers who have unmanageable past-due balances (arrears) on their bills.

IMPORTANT: All forms of available energy assistance should be exhausted before enrolling in either of these 
programs. This allows the customer to have the benefit available when they need it most.



Addressing Past Due Balances

Arrearage Forgiveness Program (AFP)
A one-time credit applied to a qualifying customer’s account that helps them get back to a place where 

they can manage their arrears and afford their monthly bill. This benefit can be used to reconnect service.

Washington AFP

0-50% FPL

$2,500 maximum per lifetime of account.
A $5,000 maximum is permitted only in extreme extenuating circumstances and must be authorized by an Energy 

Supervisor at a CAA.

Balances above maximum are the customer’s responsibility and will be subject to normal collections 

processes.

BASE, CARES, or Agency can enroll customers

Can be applied at the time of enrollment on My Energy Discount or later if needed

If this benefit is utilized in addition to LIHEAP Crisis and/or Project Share, it is recommended those 

benefits are applied toward the arrearage balance prior to awarding the Arrearage Forgiveness benefit. 



Addressing Past Due Balances

Arrearage Management Program (AMP)
A collaborative payment plan where over the course of 12 months, eligible customers pay 10% of their 

total past due balance and Avista covers the remaining 90%. Customers on AMP stay on top of their new 

monthly charges, while chipping away at their past due balance. This program is designed to 

encourage regular payment behavior.

Washington AMP

51% FPL to the greater of 200% FPL or 80% AMI

$2,500 maximum. Allowed twice every seven (7) years.
A $5,000 maximum is permitted only in extreme extenuating circumstances and must be authorized by an Energy 

Supervisor at a CAA.

If balance exceeds the maximum then customer is required to pay balance down to $2,500 

before enrolling.

BASE, CARES, or Agency can enroll customers

Can be applied at the time of enrollment on My Energy Discount or later if needed



How AMP Works

Monthly Customer Responsibility: 100% of all new charges

$2,400 

Past 

Due

Total Customer 

Responsibility: $240
10% of total past due

Amount Forgiven*:

$2,160
90% of total past due

Monthly 

Payment 

Plan

Monthly Customer 

Responsibility: $20
Total responsibility divided over 12 months

Amount Forgiven*:

$180
Total responsibility divided over 12 months

Complete 

AMP

*If the customer completes 12 consecutive, on-time payments, in addition to their new monthly charges, 

they will reach a $0 past due balance on their account and have successfully completed AMP.



Addressing Past Due Balances

Arrearage Forgiveness Program 

(AFP)

Arrearage Management Program 

(AMP)

Qualifying 

Income
0-50% FPL 51% FPL to the greater of 200% FPL or 80% AMI

Frequency of 

Access to 

Benefit

$2,500 maximum per lifetime of account.

A $5,000 maximum is permitted only in extreme 

extenuating circumstances and must be authorized 

by an Energy Supervisor at a CAA.

$2,500 maximum. Allowed twice every seven (7) 

years.

A $5,000 maximum is permitted only in extreme 

extenuating circumstances and must be authorized 

by an Energy Supervisor at a CAA.

Arrearage 

Balance 

Parameters

Balances above maximum are the 

customer’s responsibility and will be subject to 

normal collections processes.

If balance exceeds the maximum then customer is 

required to pay balance down to $2,500 before 

enrolling.

Enrollment 

Options
BASE, CARES, or Agency can enroll customers

When Benefit 

Applies
Can be applied at the time of enrollment on My Energy Discount or later if needed

Side-by-side Comparison



Applying for LIRAP
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Who, what, where & how



Application Elements 

Required Information for Enrollment

• Avista Account Holder or Co-tenant

• Number of individuals residing in the household

• Monthly or Annual Gross Income before deductions (same 
as LIHEAP)

• Agree to the Terms & Conditions

• Completed by an individual who is designated as financially 
responsible for the Avista account. 

Optional Information

• Demographics

31

My Energy Discount - WA



Ways to Apply
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Online at 

myavista.com/

myenergydiscount

By calling 

Avista, Monday 

– Friday, 

8 am to 5 pm

At the local 

community 

action agency

By mail to Avista

My Energy Discount - WA



Customer Application on Web
My Energy Discount - WA



Customer Application Via Phone

• Avista anticipates a significant 
impact to call volume through the 
call center.

• A team of 10 CSRs are being 
trained as Bill Assistance Support 
and Enrollment Specialists (BASE).

• CARES will back up the BASE team 
when call volumes are high and will 
continue to be your subject matter 
experts and main point of contact.

34

My Energy Discount - WA



Customer Application via Mail



Marketing & Outreach
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How we are spreading the word



Marketing & Outreach
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P
u

rp
o

s
e
 &

 G
o

a
ls • Generate program awareness

• Support accessible engagement and 
participation

• Expand the avenues for access to 
energy assistance

• Support community action agencies 
(CAAs) and community-based 
organizations (CBOs) with 
collaborative effort to connect low-
income customers to services and 
programs to reduce energy burden

S
tr

a
te

g
y
 &

 
T
a
c
ti

c
s • Broad approach

• Utilize targeted demographic 
placements

• Multi-channel outreach

• Multi-lingual

• 6th – 7th grade reading level

• Seek feedback and adjust accordingly

• Equip CAAs with program toolkit

• Partner with CBOs and other 
agencies to reach as many eligible 
customers as possible



Tamara Bradley

Equity Advisory Group

CEIP Biennial Report



CEIP Biennial Report Agenda
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Topic Speaker

Introduction | Welcome

Energy Supply Specific Actions

Tamara Bradley, Manager of Social Impact

James Gall, Manager of Integrated Resource Planning 

Customer Benefit Indicators

Energy Efficiency & Demand Response Specific Actions 

Tamara Bradley, Manager of Social Impact

Kelsey Solberg, Community Outreach Program Manager

Meghan Pinch, Manager, Energy Efficiency Program 

Managers

Renee Zimmerman, Energy Efficiency Program Manager

Named Communities Investment Fund Kristine Meyer, Avista Foundation Executive Director

Ana Matthews, Senior Energy Efficiency Program Manager

Public Participation

Conditions  

Tamara Bradley, Manager of Social Impact

Tamara Bradley, Manager of Social Impact



Tamara Bradley

Equity Advisory Group

EAG Coordination



EAG Coordination 

2023

• Should we keep the 2 meeting 
sessions for the remaining year?

• Would you like a holiday month off?

2024

• Offer 1 or 2 monthly sessions?

• What days of the week work best

• What time?

• Would you like the presentation sent 
out before the meetings vs. just posted 
online?
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Next Meeting | Support Team

Equity Advisory Group 42

Amber Lenhart

Amber.lenhart@gmail.com

509.475.9575

Ana Matthews

Ana.Matthews@avistacorp.com

509.495.7979

Tamara Bradley

Tamara.Bradley@avistacorp.com

509.495.9686

October 18th

• 4:30 – 6:00 pm 

October 20th

• 7:30 – 9:00 am

mailto:Amber.lenhart@gmail.com
mailto:Ana.Matthews@avistacorp.com


Thank You 
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