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Equity Advisory Group –        
Equity Lens Session 

Meeting Date: January 17, 2024 

Time: 12:00pm – 1:30pm 

Location: Zoom Meeting 

Attendees: 
 

Facilitator: EAG Members: 

Amber Lenhart  Margee Chambers 

Avista: Will von Bracht 

Tamara Bradley Nicole Bishop 

Amanda Ghering Jean Kindem 

Annette Brandon Clyde Abrahamson 

Dan Blazquez Jupiter 

Kelly Dengel KJ 

Annie Gannon  

Rendall Farley  

 Guests: 

  

  

  

 
Agenda Facilitator 

I. Welcome & Introductions 

– Overview of Meeting: Rules and Intent 

II. Partner Share 

III. Transportation Electrification 

IV. CEIP Annual Customer Survey 

V. Energy Equity in Utility Operations 

VI. Your Support Team and Next Meeting 

Amber Lenhart 

Amber Lenhart 

Amber Lenhart 

Rendall Farley 

Kelley Dengel 

Annette Brandon 

Amber Lenhart 

 
Meeting Notes 

 
Welcome & Introductions  

Introductions and Meeting Rules and Intent and review of today’s agenda. Welcome Dan Blazquez, the 
new Avista Customer Engagement Manager.  
 
Partner Share 

Do you have any upcoming events that members of this group may be interested in attending or be 
able to support? Are you hearing about any common needs or issues that could use help? Or are there 
challenges your organization is faces that we may be able to reflect on as a group? 
 
 
Member: Here's a link to the wood stove changeout program. Home is in Spokane Co, burn 1 cord or 
more an average wood heating season, and have an old wood stove or wood fireplace insert (20 years 
old or older or not EPA certified). https://spokanecleanair.org/burning/changeout/ 
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Member: Trans Spokane monthly meetups: next in person one is tomorrow, Thursday the 18th from 4-
7pm at the Spokane Central Library 3rd floor conference room, next virtual one is Saturday the 27th 
via Zoom 
Meeting ID: 831 6643 4305 
Passcode: 590184 
 
Transportation Electrification 

Image of US as a whole, Avista is cleaner due to hydro generation. Global trend of electrification on 
light duty vehicles. We are also seeing a number of applications for medium and heavy-duty mass 
transportation such as school buses. We are even seeing electric aviation and rail transport, but 
vehicles is the main focus.  

 
Economic benefits, electric fuel is about $1 a gallon equivalent  

 
 
Beneficial load growth for the utilities and we can better utilize the assets we already have to use load 
during off peak times.  
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Mid century we think approximately 80% of personal small vehicles will be electric 
 

 
There is a lot outlined in our TE plan, working with community organizations to help bring charging to 
the community. 
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We are also working with private entities to install more DC fast charging across Eastern WA, including 
rural towns. We have 17 sites in Eastern Washington with 12 of those being in Named Communities.  
We are even exploring an option for learning about and renting EVs from public libraries. Test it out, 
see if it is something you like or want at a low cost.  
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 STA now provides rapid commute through Electric bus systems, and they are continuing to see how 
they can grow that fleet. We are also working with school districts to apply for grant applications for 
electric school buses. These opportunities below are at a small scale now, but we hope to increase 
those offerings in the future.  

  
 
Check out myavista.com/transportation 
 
Member: are there charging station options for street only parking? 
Company: we do not have an easy solution for those situations, we have been successful in a couple 
of those, but they are tough to design, we would suggest sending us an email or calling so we can 
come do a site visit to come out and see what we can do.  
 
CEIP Annual Customer Survey 

We did a customer survey a couple of years ago and we would like to make the survey moving forward 
but make it a simpler version with less questions, but more meaningful questions. We will offer the new 
survey through paper and email, in multiple languages, we will offer this same survey on an annual 
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basis with a maximum of 5 questions and in multiple languages. We want to gauge customer sentiment 
and collect feedback that is meaningful and actionable by Avista.  
 
Member: Question #2, you may need to include examples or definitions.... 
Member: I think for all of them, some examples would help people know what they mean. 
Member: question #4, what are you going to do with that information as Avista? What if the answer is 
cost, but costs continue to go up… 
Company: with resource selections, we would use this data to help drive our decisions, so if it is cost 
effective, then we can help justify why we are making the decisions we are making. This helps us to 
keep ourselves accountable and not just talking the talk, but walking it too. 
Member: I think everyone is going to say bill costs, so.  
Member: Can we look at Question #1 also? There are several options, maybe provide a combination, 
so attend meetings once a quarter, or once a year? Maybe provide more flexible options 
Company: please provide additional questions or updates to the questions to Kelly at 
Kelly.dengel@avistacorp.com 
  
Energy Equity in Utility Operations 
 
Our vision at Avista is to provide better energy for life, this is not conditional, this is for ALL customers. 
This process will allow us to take a deeper dive and help get us in connection with customers who may 
not have been able to participate previously. 

 
 
We put custoemrs a thte center of everythng we do and all the decisions we make. We have many 
factors that pull us in different ways that we have to balance, but it is important to us that we do that in 
a way that takes into account all of our customers needs. Today we are talking about our WA electric 
customers, but in later discussion we will talk about how this will also be rolled into the other states we 
serve.  
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Right now we are in the middle of devveloping our 20 year resource plan (IRP) and our 10 year clean 
energy action plan. We are looking at our customer benefit indicators as we go into the development 
of our IRP so we will be trying to finalze new CBIs by June 2024, so this is intended to set the stage for 
the next meeting to discuss CBIs.  

 
 
Here is how we are summarizing the operationalizing of equity  
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The basis for this conversation is to bring in meaningful participation, we need help from you or 
suggestions of others we can utilize to make sure we are obtaining meaningful participation. Ensure 
that all those that do want to participate are able to.  
 
Previously we talked about benefits, this time we would like to talk about barriers today, and the new 
will bring them all together in a more holistic manner and correlate them to our energy service.  
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If we can identify customers on a map by using the information provided by the EAG, can we map the 
information you have given and make sure the information and feedback provided is used and acted 
on.  
 
Equity should be a conversation topic, so I am sorry I am just talking at you today, but later we will have 
a meaningful conversation. 
What is equity in resource selection, project design etc., everyone gets the same quality of outcome, 
and we can get there by meeting individual needs 
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Amber will help facilitate this conversation in the upcoming months. 
 
Here are some other things to think about that are important, culture competency, I did not really 
understand before, there is a difference between translation and knowing what you are really translating 
and that the meaning is coming through, so that is how I look at it.  
 

 
How will we tie this all together? Through results-based accountability. Amber will lead the conversation 
and help us determine how we are going to continue to support customers and continue to put our 
customers at the forefront of our decisions.  
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Facilitator: Just sharing a thought. It's interesting to think about how inequity could be a barrier to 
participating in the survey we just heard about (no computer access, not able to read in any of the 
available languages, etc.) and how that is part of process equity 
 
Looking upstream 
 

 
 
What are the barriers, where is the fence, why is the fence there, who has the boxes etc., while we 
have had these conversations before, we have new members with new perspectives. We will ask 
ourselves why people not have access to the benefits of our energy systems, and we will keep asking 
why to help uncover ideas and information that will help us improve. Think about your lived experiences, 
experiences of the communities you live and work in.  
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Member: All of this information will be on the Avista webpage where we find this slides and notes right?  
Company: yes, it is there already, I also sent the slides late yesterday to everyone’s inbox, but I am 
happy to provide anyone that needs it again, also visit myavista.com/ceta to find old notes and slides 
decks as well as meeting recordings.  
 
Wrap Up  
 
Thank you all for your wonderful ideas, please feel free to send us any additional ideas.  
 
Reminder of upcoming meetings  
 
Do we want to bring the EAG members together when the weather is better? We can have an all-day 
equity workshop and meet in person etc.,  
 
Member: I want to thank Avista for really engaging and communicating with the community over the 
past few days when it is has been so cold. I think people were really willing to be helpful.  

 
 
 


