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Equity Advisory Group –        
Equity Lens Session 

Meeting Date: November 17, 2023 

Time: 7:30am – 9:00am 

Location: Zoom Meeting 

Attendees: 
 

Facilitator: EAG Members: 

Amber Lenhart  Karen Boone 

Avista: Cindy Kimmet 

Tamara Bradley Tami Dillon 

James Gall Claire Trapp 

Annette Brandon Jean Kindem 

Amanda Ghering Vanessa Strange 

 Will von Bracht 

  

  

 Guests: 

 Joshua Dennis 

  

  

 
Agenda Facilitator 

I. Welcome & Introductions 

– Overview of Meeting: Rules and Intent 

II. Partner Shares 

III. Rates 101 - Continued 

IV. CETA Refresher 

V. Wrap-up 

Amber Lenhart 

  

Amber Lenhart 

Amanda Ghering 

Annette Brandon 

Amber Lenhart 

 
Meeting Notes 

 
 
Welcome & Introductions  

Introductions and Meeting Rules and Intent and review of today’s agenda. 

Partner Shares 

Company: Shout out to customers and partners like aging and long-term care, one of the 
largest natural gas outages in the nation was experienced by Avista and we were able to 
restore service in less than a week with the help of many other partners. Provided space 
heaters and blankets to communities that were impacted through aging and long-term 
care. 
 
Rates 101 
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Member:  As costs increase, Avista makes a rate case.  You have investors who buy 
shares into investors.  Is there money given back to the community?  I look at Spokane 
and their poverty levels 
 
Member: Want to shout out for the Washington Bill Account program.  We are working 
on providing discounts to customers.  It is a wonderful program and I have helped 
customers receive up to 75% of their bill.   
 
Questions about the My Energy Discount program from EAG members – Avista provided 
information and phone numbers.  
 
Amanda walked through the multiple adjustments that can be made in a year. 
 
Member: As an Avista customer, I never really understand the rate structure.  It feels like 
as a customer, we are just forced to accept the rate increase.  I wish there was more 
education around rates for the community.   
 
CETA Refresher 

 
 
How do we go about implementing our plan towards a cleaner energy future? 
We have our IRP, CEAP, and CEIP, which are described further below and come with a 
public process. 
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Avista is working towards equitable outcomes for customers throughout this 
implementation period. 

 
Equity is being used in a lot of venues and contexts,  
This is Avista’s equity approach in energy. This is an active concept of understanding and 
delivering what customers need and how it will impact them downstream.  
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“Fair” - A fair process is ensuring that no group of people share disproportional burden 
associated with policies, decisions, or actions.  
 
“Meaningful Participation” –  

• people have the awareness and opportunity to participate in decisions, processes 
or activities that may affect their communities 

• customer contribution has the ability to influence decisions  
• customer input will be considered in the decision-making process 
• Company outreach efforts seek out and facilitate involvement of those potentially 

affected.  
 
Along with equity we are being held to a standard for energy justice 
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Energy justice is making sure the barrier that started the inequity is addressed and 
resolved. 
 
The energy justice tenets are a guide for ensuring we are hitting the mark on each of 
these components throughout our processes and procedures.  
 

 
 
 
This is the terminology we will be using that corresponds with each of the tenets above 
to put the terms in a more meaningful and understandable manner. 
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We rushed through the CBI process during the initial 2021 CEIP with the EAG and 
provided the following equity areas. We know that we rushed that process and now want 
to take a step back and look deeper at these CBIs and ensure that our values (safe, 
reliable, affordable) as a company are truly being reflected in the way we are making 
decisions, so this is setting the stage for our discussions throughout the next few months. 
We will dive into the original CBIs and determine if they are still accurate, should we add 
new ones, remove ones that don’t fit any more etc.?  
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What are the benefits of an equitable energy system?  

 
 
Looking upstream our Discussion Goal is: 
To identify social, economic, environmental, and political factors that contribute to barriers 
that keep certain populations or communities from equitably benefiting from the transition 
to cleaner energy. 
 
We are setting the stage for future discussions over the next several months, we had this 
conversation a year or two ago, we have new members, so this is a great opportunity to 
have these conversations again.  
 
Future discussions for the group to reflect and discuss the “5 Why’s” which will help us to 
identify the root causes preventing customers from participating. We will go through this 
activity in a future meeting, so keep this in mind and how you can prepare and consider 
all the benefits.  

 
• Consider the energy, social, economic, and environmental benefits of the energy 

system 
• Think about the communities where you work and live 

• What barriers might keep them from reaching these benefits? 
• Why do they experience these barriers? 
• Why do the barriers exist? 
• What behaviors, social factors, economic differences, environments, and 

policies contribute to those barriers? 
 
Member: This felt like a company that has a desire to engage with the community 
but not one that is in touch with its community. The areas that were listed do not 
reflect the actual barriers, the barrier is the distance between the customer and the 
company. Then also when I heard named communities that threw me because 
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there are many more people, white people which is considered the dominant, but 
they are also poor. It is a dominant culture they are speaking the same thing, they 
want the lights on and they want to be warm and they want to be able to pay the 
bill so they can maintain that. I would like to increase education on conservation 
and how to be a good partner with Avista in terms of an individual who is paying 
their bill and I would like to see Avista in the community as a community partner 
where information can flow freely, where you can get a voice from the community 
to impact equitable justice. You can’t do that in a town hall meeting, get into the 
communities to get those voices that is necessary to make realistic outcomes.  
Member: Thank you for the info, this is a lot to cover and is great to see Avista 
decide to become a partner, not just outward but inward with wanting to train its 
employees. People do not make the connectivity, bring plain language for how 
rates are driven, and how that works towards clean energy in some plain language. 
Member: I am really impressed with what we have seen today, is there any way 
to get a copy of this to share with my org. and as a homeowner, are there things 
going on in my house where I am using power and I don’t need to and I don’t know 
it. Can there be an education program on that. I am impressed with everything here 
today.  
 

Wrap Up  
 

Thank you for all of your participation, we will take your feedback back to our officers to 
see how we can implement and include those.  
We will send out an email on how you can participate in our next IRP TAC meeting.  
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